Terms and Conditions

1. Introduction

Welcome to the FUOLK platform, an
online gateway that aggregates logistics
services in Saudi Arabia.

By using this platform, you agree to
these terms and conditions.

2. Definitions

 “User”: Any individual or entity using
the platform.

* “Service Provider”: Registered parties
offering logistics services.
 “Transaction”: Any agreement
facilitated through the platform.

3. User Eligibility

The user must be at least 18 years old
and legally competent.

4. User Responsibilities

e Provide accurate and updated
information.

e Use the platform for legal purposes
only.

e Refrain from fraud or illegal activities.
5. Platform Use Rules

* Avoid political or discriminatory use.

Do not distort platform data.

6. Accounts and Registration

e Maintain account confidentiality.

e Update personal data as necessary.
e User is responsible for all account
activity.
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7. Payments and Fees

e The platform deducts commission
automatically.

e Users bear additional service or
government fees.

8. Refund

Users may request refunds through the
service provider, who may approve or

reject the request.
9. Intellectual Property

All rights reserved to FUOLK. Content
use without permission is prohibited.

10. Limitation of Liability

FUOLK s not liable for damages or third-
party errors related to platform use.

11. Dispute Resolution and
Governing Law

Disputes are resolved through
arbitration under Saudi law.
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